
Continuing Care at Windsor Run
Preliminary Appointment Questionnaire

To get a better sense of how the continuing care neighborhood at Windsor Run 
can best serve you and your loved one, please take a few moments to answer the 
questions below. Make sure to bring this completed questionnaire to your visit with  
a member of the health care sales team.

Questions

(continued)

My family member lives:

❑	 Alone

❑	 With help from in-home care

❑	 With a family member

❑	 In another senior living facility

If they live with a family member, 
which one?

	

If they live in another senior living 
community, which one?

	

How much of your time do you 
dedicate to caregiving?

❑	 Daily

❑	 Weekly

What level of care are you 
interested in?

❑	 Assisted living services

❑	 Memory care services

❑	 Long-term care

What concerns you most about your 
loved one’s current living situation? 
(check all that apply)

❑	 Bathing and/or toileting safely

❑	 �Remembering to eat and 
maintaining a healthy, 
balanced diet

❑	 �Taking and managing 
medications regularly

❑	 Lack of socialization

❑	 Wandering

❑	 Other (please specify):

	

	

	

What time frame are you looking to 
make a move to Windsor Run?

❑	 Within 7 days

❑	 30 days

❑	 90 days

❑	 6 months

❑	 Other (please specify):

	



How many people are on your loved 
one’s caregiving team, and what are 
their roles?

	

	

	

What would you like to  
change about your current 
caregiving situation?
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1807 Windsor Run Lane, Matthews, NC 28105
704-443-6400

Windsor Run is located off McKee Road in Matthews, NC.

Have questions before your visit?
Call the health care sales team at 704-443-6400.
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